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Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and

Accessibility Requirements and Sample Nondiscrimination Statement: Discrimination is Against
the Law

Ohio ENT & Allergy Physicians complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Ohio ENT & Allergy
Physicians does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Ohio ENT & Allergy Physicians:

. Provides free aids and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters

. Written information in other formats (large print, audio, accessible electronic formats, other formats)

. Provides free language services to people whose primary language 1s not English, such as: Qualified
interpreters

. Information written in other languages

If you need these services, contact Kim B.

If you believe that Ohio ENT & Allergy Physicians has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Kim B., RMA, 1810 Mackenzie Dr., Columbus, OH 43220, P: (614) 538-2424, F:(614) 538-2418; blairk@ohpin.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Kim B. is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/
file/index.html.

The U.S. Department of Health and Human Services (HHS) Office of Civil Rights (OCR) recently
finalized new nondiscrimination rules intended to advance health equity and reduce health care
disparities. Under the rule, which implements section 1557 of the Affordable Care Act, individuals
are protected from discrimination in health care on the basis of race, color, national origin, age,
disability and sex, including discrimination based on pregnancy, gender identity and sex
stereotyping.

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-888-808-9008. (72122880)

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica. Llame 1-888-808-8008 (72122880)

R WREMA SR, 0T B S R RE . S5ECE 1-888-808-9008. (72122880)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-888-808-9008. (72122880)
1-888-808-9008 (72122880) o 2 il . laally &ll 8l 555 & salll Bac Lusall ilandh (8 ARl SH o i€ 13) 24 el oSl 5 anall iila

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-888-808-9008 (72122880).

BHUMAHMUE: Ecnu BB TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OecIlIaTHBIE yCIyrd nepeBoza. 3sonure 1-888-808-9008 (72122880).
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-888-808-9008 (72122880)

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s 1-888-808-9008 (72122880).

KA DIGTOONOW: Haddii aad ku hadasho [insert lugadda], adeegyada kaalmada lugadda, oo lacag la'aan ah, waa aad heli karto. Call 1-888-808-9008 (72122880).
ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-888-808-9008 (72122880).
FO e =0HE AIESHAlE 22, 80 X& MEIAE 22 0120tAl = JUSLICH 1-888-808-9008 (72122880) B2 2 Mol FHAIL.
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-888-808-9008 (72122880).

YBAT'A! SIkmo Bu pO3MOBIISIETE YKPATHCHKOIO MOBOIO, B MOKETE 3BEPHYTHCS 0 OE3KOIITOBHOI CIIy>KOM MOBHOI miATpUMKH. Tenedonyiite 3a HoMmepom 1-888-808-9008
(72122880).

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvisticd, gratuit. Sunati la 1-888-808-9008 (72122880).



